OUTLOOK ON AGING

Consumers' greatest fear about aging is not
having enough money to pay for long-term care
Longevity Alert:
As America Ages,
Long-Term Care Costs
Could Overwhelm
Most Families

N

ot having enough money to pay
for care is the greatest fear
adults have about aging and
their long term care needs, according to
a recent consumer survey by Genworth,
but only one in five have taken any
action toward financing their longterm
care expenses.
Furthermore, only half of the respon
dents said they plan to take personal
financial responsibility for their own
care as they age. The others said they
would leave that worry to the govern
ment, their children or family, commu
nity or faithbased organizations, or had
no idea who would provide their care.
"As these findings suggest, many people
will not be prepared financially to han
dle the impact of growing older, which
means the burden of caring for them
will fall on their families, friends and
communities," said David O'Leary, presi
dent and CEO of Genworth's U.S. Life
Insurance division. "That's why it's so
important for people to talk to their
families about who will care for them,
educate themselves about the cost of
care and develop a plan for how they
will pay for it."
Genworth conducted the survey to
gauge consumers' knowledge about
longterm care costs and financing
options. The consumer sentiment study,
along with Genworth's annual Cost of

Care Survey, is part of Genworth's com
mitment to help people who need care
age on their own terms and live their
lives the way they want for as long as
they live.
Misperceptions about who
pays for longterm care costs:
Consumers' inaction may be partially
explained by additional survey findings
that showed glaring misunderstanding
about what care costs and what costs
are covered by various funding sources,
including government programs,
O'Leary said.
• Two out of three adults expect gov
ernment programs to partially or fully
cover the costs of their longterm care
services, despite the fact that Medicare
pays for only limited care and Medicaid
has strict financial eligibility require
ments. In addition, both programs have
come under increasing funding pres
sure.

• Confusion exists about government
programs and what they cover: 45 per
cent of respondents either confused
Medicare for Medicaid or admitted they
didn't know the difference between the
two programs.
• About 40 percent underestimated the
hourly cost of professional care in the
home, which is where most people pre
fer to receive care, and 52 percent of
respondents did not know that this
service can be covered by a longterm
care insurance policy.
• 62 percent of respondents incorrectly
defined what longterm care insurance
covers.
• 61 percent of respondents did not
know that longterm care insurance
usually provides care coordination serv
ices such as personalized care plans and
help finding quality care providers as
part of the policy benefits.
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Findings point to overwhelming confusion
about who pays for care
Generational Differences
• Baby Boomers, who are closest to the
age at which people typically begin
needing longterm care services, are the
least likely to think they will be among
the 70 percent of people who turn 65
today that will require longterm care
services at some point (52 percent com
pared to 64 percent for Millennials and
65 percent for Generation X).
• Gen X is the most fearful about lacking
the money to pay for longterm care,
but is the mostly likely not to have
taken any action towards paying for
future longterm care expenses.
• Millennials are most likely to have
taken action towards paying for future
longterm care expenses, which may be
tied to another finding revealed in the
study  that they are the most likely not
to expect the government to cover any
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part of their longterm care services.
"People are never too young to begin
preparing for how to pay for longterm
care costs, which are often overlooked
as a major retirement expense and can
quickly wipe out a person's savings,"
O'Leary said. "Understanding the costs
is a good first step, followed by a con
versation with a financial professional
about potential funding options that will
protect assets against longterm care
costs – and provide the peace of mind
that comes with knowing you'll be able
to receive the care you need how and
where you wish to receive it."
So, Where Do I Start?
Resources for Determining
Who Will Pay for My Care
Understanding who pays (or doesn't
pay) for care and how to bridge any

gaps in financing can help ensure that
consumers will have the financial
resources to receive the quality care
they deserve. Here are resources to get
started:
• Genworth provides tools for people
to develop a plan at: Let's Talk:
"Conversations that Matter."
• To compare longterm care costs in
different care settings across various
cities and states, download Genworth's
Cost of Care App on the App Store for
iOS devices.
• To find out what long term care serv
ices are covered by Medicare and
Medicaid: longtermcare.gov.
• To explore longterm care financing
options, please visit
genworth.com/longtermcare.
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It's Mathematically Impossible to Beat Aging

A

ging is a natural part of life, but that hasn't stopped people from embarking on efforts to stop the process.
Unfortunately, perhaps, those
attempts are futile, according to University
of Arizona researchers who have proved
that it's mathematically impossible to halt
aging in multicellular organisms like
humans.
"Aging is mathematically inevitable.
There's logically, theoretically, mathematically no way out," said Joanna Masel, professor of ecology and evolutionary biology.
Masel and UA postdoctoral researcher
Paul Nelson outline their findings on math
and aging in a new study titled
"Intercellular Competition and Inevitability of Multicellular
Aging," published in the current issue of Proceedings of the
National Academy of Sciences.
Current understanding of the evolution of aging leaves
open the possibility that aging could be stopped if only science could figure out a way to make selection between organisms perfect. One way to do that might be to use competition
between cells to eliminate poorly functioning "sluggish" cells
linked to aging, while keeping other cells intact. However, the
solution isn't that simple.
Two things happen to the body on a cellular level as it
ages, Nelson explains. One is that cells slow down and start to
lose function, like when your hair cells stop making pigment.
The other thing that happens is that some cells crank up their
growth rate, which can cause cancer cells to form. As we get
older, we all tend, at some point, to develop cancer cells in
the body, even if they're not causing symptoms.
Masel and Nelson found that even if natural selection
were perfect, aging would still occur, since cancer cells tend to
cheat when cells compete. "As you age, most of your cells are
ratcheting down and losing function, and they stop growing,
as well," said Nelson, lead author of the study. "But some of
your cells are growing like crazy. What we show is that this
forms a double bind – a catch-22. If you get rid of those
poorly functioning, sluggish cells, then that allows cancer cells
to proliferate, and if you get rid of, or slow down, those cancer cells, then that allows sluggish cells to accumulate. So
you're stuck between allowing these sluggish cells to accumulate or allowing cancer cells to proliferate, and if you do one
you can't do the other. You can't do them both at the same
time."
Although human mortality is an undisputed fact of life,
the researchers' work presents a mathematical equation that
expresses why aging is an "incontrovertible truth" and "an

intrinsic property of being multicellular," Nelson said. "It's no
surprise that we're all going to die; lots of things are obvious
because they're so familiar to us, but really, why
is it that we age? We start to explain why," said
Masel, who also teaches in the UA's Graduate
Interdisciplinary Program in Applied
Mathematics.
"People have looked at why aging happens,
from the perspective of 'why hasn't natural selection stopped aging yet?' That’s the question they
ask, and implicitly if that is the idea that such a
thing as non-aging is possible, why haven't we
evolved it? We're saying it's not just a question of
evolution not doing it; it can't be done by natural selection or by anything else," Masel said.
In the end, things just break over time and – according to the
math – trying to fix them can make things worse. "You might be
able to slow down aging but you can't stop it."
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Kelly Marschall – Strategically
Mapping a Vision for the Future
Connie McMullen
There is no proj
ect too large or
difficult for SEI.
“We engage peo
ple in planning,”
she said. “We
do it because it’s
hard and inspira
tional, not
because it is
easy. That’s what
inspires me.”

Kelly Marschall

N

ot many know Reno’s Kelly
Marschall, but she has indirectly
touched thousands of lives hav
ing influenced government decisions on
policy and planning. Marschall is presi
dent of Social Entrepreneurs, Inc., a
Management Consulting Services com
pany that gives business tools to non
profits and governments to tackle larger
problems. Strategically planning for 21
years, SEI have been contracted to pre
form more than 50 strategic plans,
which include 20 in Nevada.
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SEI, a first of its
kind to open
shop in Nevada,
has influenced
policymakers and
leaders in the
Silver State and
portions of
California much
like consulting
giants McKinsey
& Co. and
Deloitte
Consulting, tack
ling issues, sys
tems, workforce
development and
industry prob
lems. Rooted in
deep conviction that “We are our broth
ers keeper,” Marshall noted, “every
time we don’t attend to the critical
needs of our neighbors, the bill will
come due.”
Working to get a handle on the tougher
issues confronting the state over the
past twodecades has been approached
with critical thinking. Marshall’s
favorite strategic plan is the first Food
Security Plan for the Department of
Health and Human Services (DHHS).

Over the years food security has affect
ed both children and seniors. With
Nevada’s older adult population poised
to grow by 36 percent over the next ten
years, current data indicates roughly
14.8 percent of older Nevadans are food
insecure.
Strategies to address the need for food
is a concern for administrators and poli
cymakers statewide. This past legisla
tive session, some of those concerns
were addressed when extra funding was
appropriated to the Aging and Disability
Services Division (ADSD) meals program
to meet gaps, a direct result of advoca
cy and strategic planning. The long
awaited rate increase for meals will be
given to providers beginning in January,
2018.
Initially to address the Food Security
Plan, former HHS Director Mike Willden,
Department of Agriculture Director Jim
Barbee, and former Administrator of the
Purchasing Division Greg Smith, set out
to allocate more resources and money
to make changes in supplies available.
“When people shift systems that’s when
planning happens like it should.”
A good example of a systems change is
the Prescription Drug Abuse Prevention
Summit that occurred in August, 2016.
Over 500 attended the summit in Las
Vegas to address the crisis. The plan
and recommendations to resolve the
opioid epidemic are ongoing and can be
read on the Governor Brain Sandoval’s
website at: gov.nv.gov/.../Content/News
_and_Media/RX/FinalSummitReport.pdf
The human condition and services nec
essary to bring about change became a
passion for Marshall in 1998 when she

went to work helping young women
with alcohol and drug addiction prob
lems. After two and a half years, she
decided to make a change but human
needs never strayed far behind. A rela
tionship with Incline businessman Mike
Smith, SEI CEO, led to her long career
that has been both engaging and chal
lenging. Armed with the knowledge of
nonprofit operations and human suffer
ing, she has guided SEI to consult in very
difficult areas.
“Instead of Nevada being number one
in every category of bad core rankings,
it has finally taken a leading edge
nationally, specifically dealing with the
opioid crisis. There is a vision, and
much political will.”
Another emerging trend that is
demanding attention is the paradigm
shift in the aging population. A trailing
edge Baby Boomer, Marschall believes
older adults will find help from aging
boomers over the next 10years.
Many boomers are of the Sandwich
Generation, raising their own children

Kelly Marschall (right), explains the DHHS Olmstead/ADSD Strategic Plan to the Governor’s Commission
on Aging and ADSD staff. Photo: Connie McMullen

and grandchildren. “Those experiences
breed compassion and understanding.
We have a large sample size of people
who are connected in more ways than
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Since 2000, SEI has completed numer
ous strategic plans for HHS to draw con
clusions and similarities across the divi
sions, parallel goals and priorities that
administrators are seeking to achieve.
One prevailing theme is that of the “No
Wrong Door” concept developed in the
No Wrong Door Strategic Plan, which
makes universal entry to programs and
services available to all consumers no
matter what division they contact.
“NWD systems are designed to serve as
highly visible and trusted places where
people of all ages, incomes and disabili
ties get information and oneonone
personcentered counseling on the full
range of Long Term Services and sup
port options.”
Kelly Marschall at her Reno office.

Marschall / from page 9
Having recently completed an update to

Photo: Connie McMullen

the DHHS Olmstead/ADSD Strategic Plan
in 2016, Marschall said of the docu
ment, “We’re look
ing at the oldest of
the old, they are
the largest and
fastest growing
population. These
Nevadans want to
age in place, to
stay in their homes
and age independ
ently. The ques
tion is ‘how can
we craft that
respectfully to
help meet the
needs?’”
Much of
Marschall’s values
stem from her par
ents. One of eight
children, she was
raised with a sense
that “we are our
brothers keeper.”
That strong com
mitment inspired
an early call to
service.
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With this in mind, SEI and Marschall
have much work to do. Accountability
will be essential – “to do the things we
say we’re going to do for community
wellbeing.” Adding, “If you don’t write
it down, and do what you say, there is
no accountability. That’s where the
rubber hits the road.”
It should be noted, SEI has been con
tracted to develop numerous strategic
plans for HHS on a variety of critical
issues. That opportunity came about
when the state developed a Master
Services Contract in 2009, a vigorous
vetting process for vendors. Once
strategic planning was developed in HHS
by a single vendor, it became obvious
where the divisions were operating in a
silo that actually blocked consumers
from getting much needed services.
That is a significant component to SEI’s
work and commitment to moving
Nevada forward.
Former ADSD Administrator Jane Gruner
summarized the relationship nicely,
stating, “SEI is a Nevada company that
understands the people and landscape
of Nevada. The product affects them as
it does all Nevadan’s. They really
understand Nevada.”
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Generations

“You Can Only Play So Much Golf”:
The Retirement Experiences of People
Who Really Love Their Work.

E

veryone loves retire
ment, right? Well,
actually, No. Some
people prefer working over
retirement, even when they
are well past retirement
age, and even when they
have all the money they
could possibly need. Who are
Don Asher

these people, and what makes them
tick? I just finished my doctoral research
study on exactly
this topic, and
what follows is
what I learned.

F

or most peo
ple, retire
ment is a
positive event.
They look forward
to the days when
they no longer
have to answer to
a boss, deal with
the commute to
work, and interact
with difficult cus
tomers or cowork
ers. They look for
ward to unlimited
leisure to pursue
their interests and
hobbies, and to
indulge grandchil
dren in that way
that only retired
people can. In fact,
a long commute is
an indicator that
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someone will retire at the first opportu
nity, and so is a bad boss. Want all your
workers to retire from your company or
department? All you have to do is be a
jerk of a boss. They’ll retire as soon as
they can.
Retirees are attracted most of all to the
concept of freedom. Freedom to read
all day, play golf every day, binge watch
television, catch every game of their
favorite sports team, take up knitting or
woodcarving, or just sit on the porch
and watch the evening gather. And
most people do not tire of pursuing
these types of pastimes.
Nevertheless, even though for most
people retirement is a netpositive
event, some people have a different
response. They discover that they do
not like traditional retirement, and
decide they would have been better off
staying employed as long as they could.
I found this phenomenon in men and
women, and in every type of worker,
from cowboys and carpenters to teach
ers and coaches to business owners and
senior executives. They retired and did
n’t like it. Unfortunately, if you are out
of the labor market for a year or two
late in life, it can be very difficult to get
back in. So let’s take a look at types of
people who do not like retirement,
compared to how much they enjoy
working. Research has shown that these
people often miss work more than they
enjoy retirement:
• Many teachers
• Some CEOs
• Most entrepreneurs
• Some salespeople
• Most college professors
• Some doctors

Here’s what the participants in my study
missed:

• Some consultants
• Some bluecollar workers
without hobbies
• People who get all their social
needs met at work
• And, based on my study: People
who really love their work
To be clear, this is not to say that these
people are miserable in retirement.
Some of them are happy enough in
retirement. And this is not to say that
these people do not enjoy leisure. Some
don’t enjoy leisure, true, but many do
enjoy playing golf or fishing or sitting on
the porch. The point is that they were
happier when working, that they
enjoyed working more than they enjoy
the options provided by retirement.
Here’s a perfect example of the phe
nomenon I investigated: Playing golf
solo, I was pushing a foursome on the
golf course. Since there were four of
them and only one of me, I was often
right behind them, waiting my turn. We
all stopped after the ninth hole to
empty our bladders and refill our beer
rations. I overheard one of them say to
the other members of his outing:
“When I worked, I played golf a couple
times a month. Just loved to play. When
I retired, I thought I’d play golf every
day. But I find I’m only playing golf
about once a week. I like it, sure, but it’s
not enough. I didn’t really make a plan
for the other six days.” Retirement has
sevenday weeks. Even if you enjoy
leisure, maybe you won’t enjoy it seven
days a week.

Meaning. Many of the workers in the
study were in careers that involved
helping other people. Their jobs
involved teaching, counseling, entertain
ing, providing emergency services, and
other roles where the product of their
labor was to directly improve the lives
of others. Leisure, in particular, may not
provide a replacement for this type of
work reward. If you like to make a dif
ference in the lives of others, to make
the world a better place, then be sure
that is an aspect of your retirement, or
you may find it an empty experience.
Activity. Some people have an internal
drive to be busy, to be active. This can
take many forms. Some people just
need to be moving around doing some
thing every day. Others have a need for
achievement, which means they feel the
need to get something accomplished
every day, something they can look
back on and say, “I did that.” And final
ly, some feel a need to make a contribu
tion to a greater good, to improve socie
ty or serve some need. All of these peo
ple can find themselves trapped in mis
ery if they are told to “relax” or “take it
easy” or “just enjoy your freedom.” If
that freedom means sitting on the
porch all day, they’d rather die. This is
not an exaggeration! People in the
study who were in this category actually
said they would rather die than sit
around all day.
Connection. Humans are hive animals.
They need to be with other humans, lit
erally. Studies show that for optimum
health, humans need to be around
other humans, in the same physical
space, six hours a day. Online activities
do not create this beneficial effect.
Being in the physical presence of others
does—even with low levels of interac
tion. Work easily provides, for most
workers, this daily interaction.
Retirement often does not, especially
for retirees who live alone. It is much

harder to achieve six hours of daily
interaction outside the structure of
work.

W

hat are possible solutions to
these challenges? One is to
keep working. If you like your
work, keep working, especially if you
have the freedom to do your job with
flexibility. Another option is to replace
work with volunteer activities that pro
vide the benefits of work, but without
the drawbacks. Anyone can volunteer,
get out of the house, and pursue mean
ing, activity, and connection through
service to the community. One retiree
in Reno who did just that is Marsy
Kupfersmith. She retired to Reno but
soon found herself bored. Her husband
encouraged her to get out of the house
and volunteer, and she did just that,
focusing on the needs of the Washoe
County senior community. Here is what
she has to say: “I missed the role of
being a contributor at work.
Volunteering is great. They treat you so
incredibly well. You are so respected.
You can keep busy, but it’s your own
hours, and you can go in when you
want. I use it to keep active, stay out of
trouble. You might say I’m hooked on
volunteering.” Meaning. Activity.
Connection. Keep working, or replace
these needs any way you can in retire
ment, if you suspect you are in the cate
gory where golf and knitting alone just
aren’t going to satisfy.
Donald Asher is a retirement coach and
an internationally known author and
speaker based in Reno, Nevada. He is
the author of 12 books on careers. He
finished his Ph.D. in human develop
ment from Fielding Graduate University
in Santa Barbara. His dissertation title is,
“You Can Only Play So Much Golf”: The
Retirement Experiences of People Who
Really Love Their Work. He will gladly
send you a copy of this work if you
email him at don@donaldasher.com.
Send your retirement story to Don. He’s
working on a book on this topic and is
eager to hear about your experiences.
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Love Your Age: The Small-Step
Solution to a Better, Longer, Happier Life
By Barbara Hannah Grufferman

control of their lives in her new book,
“Love Your Age: The SmallStep Solution
to a Better, Longer, Happier Life.”

An inspiring guide to look,
feel, and be your best,
one small step at a time.

W

ith both wisdom and wit,
Barbara Hannah Grufferman
challenges readers to take
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Grufferman, a nationally recognized
advocate for positive living, offers small,
practical tips—backed by science—
encouraging readers to become their
best selves. With frank advice about
everything from health to relationships
to sex to plastic surgery, Grufferman
motivates readers to stay driven and
committed to achieving their personal
goals. Free of hype, this book is for any
one who has ever thought:
• I eat too much.
• I can lose weight with exercise alone.
• I skimp on sleep—so what?

• It's no big deal if I miss a health
check up.
• I'm too busy to work out.
• I don't want to tell my doctor that.
• Winning the lottery is the secret to
happiness, isn't it?
"It takes just one habit to change your
life for the better," says Grufferman.
"You can achieve your personal goals
when you're armed with the right infor
mation and start with one step in the
right direction."
Packed with expert tips, myth busters,
checklists, reallife anecdotes, and sage
wisdom, the book offers a new
approach to life that will inspire, rejuve

My Generation
nate, and energize. In the second chap
ter titled "All Roads Lead to Fitness,"
Grufferman shows readers how they
can incorporate fitness habits into
everyday life with easy swaps (excerpt
below). http://www.barbarahannah
grufferman.com/bio/
Small Steps Towards… Your Best Bod
INSTEAD OF GIVING UP AFTER TWO
WEEKS: Give it three months. Research
shows most life changes take three
months to become habit. This was cer
tainly true for me. When I first started
getting in shape a few years ago, I
pledged to stick with my new routine—
running three times a week for three
months. Sure enough, in that time I saw
my health, fitness, and life turn around
so much that I celebrated my 55th
birthday by running my first marathon!
INSTEAD OF EXERCISING FOR THE SAKE
OF EXERCISING: Set a goal. No, not a

weightloss goal. Keep
your motivation strong
by setting a new person
al challenge every month
or two, like running a
local 5K. You'll be even
more likely to stick to
your training if you make
your goal public, so tell
everyone what you're
doing—and post updates
on social media to share
your enthusiasm.
“Love Your Age,” by
author Barbara Hannah
Grufferman goes on sale
Feb. 6, 2018. (ISBN: 978
1426218323, $19.99)
Grufferman is also the
author of “The Best of
Eveything After 50: The
Experts’ Guide to Style,
Sex, Health, Money, and
More,” 2010.

Author Barbara Hannah Grufferman running a marathon.
Photo: Amazon promotional
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JoStella Coffee Company
Mother – Daughter Operated with Loving Care
Connie McMullen

M

idTown has a new coffee shop
and locals are enjoying a cup
of Joe in a friendly, artsy
atmosphere. JoStella Coffee Company,
formerly Dreamers Coffee House, is
family owned and operated in the heart
of MidTown.
On any given day, the motherdaughter
team, Tammy Sisson and daughter
Kayla can be found serving up coffee,
sweets, and sandwiches to longtime
customers and new one’s discovering
JoStella for the first time
Dreamers Coffee House was purchased
in August 2017, and the Sisson’s quickly
went to work remodeling the 1200 sq.
foot space, located at South Virginia
and Saint Lawrence, in the very heart of
MidTown. “I always wanted to own a
coffee shop,” said Tammy. “I love it.”
For Tammy Sisson, JoStella is an encore
career, a new venture in the second
half of her life. “Boomers and seniors
are regulars at JoStella,” Tammy says.
“It is a good local crowd.” She is having
the best time of her life.
Just turning 50, JoStella is also an excit
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Tammy, Kayla, and Paul Sisson at JoStella.

ing change from a longstanding career
providing care to the elderly and people
with disabilities. Tammy is the owner of
LendAHand Senior Services, a personal
care agency in Reno. Tammy and hus
band Paul Sisson have been providing

caregiving services to families over 25
years.
LendAHand, just like JoStella, is a fami
ly operated business. Tammy will still
be involved in LendAHand, but in

